
FOR WASHINGTON PL AINTIFF ATTORNEYS

The Washington Plaintiff 
Attorney Playbook
How Legislative Change and Rising Case Complexity Are 
Reshaping Plaintiff Firms, and What Forward-Looking Firms 
Are Doing About It

Executive Summary 

Washington's plaintiff bar is operating in a genuinely more complex environment. New ambulance-billing rules, 

expanded leave protections for hate-crime victims, a narrower consumer-protection damages statute, and 

amended civil discovery rules are adding documentation and deadline pressure at the same moment case files 

keep growing. This playbook covers three realities facing Washington plaintiff attorneys today: the legal changes 

reshaping case strategy, where firms are losing time and value, and how leading firms are using Supio Agent to 

adapt and win.

Key Numbers at a Glance

A single serious-injury case can run 5,000 to 

20,000-plus pages of medical records, discovery, 

and correspondence. GLP Attorneys, the Pacific 

Northwest's largest plaintiff firm, now routinely 

works multi-defendant discovery sets exceeding 

200,000 pages on its largest active matters.[10]

New rules under HB 1187, SB 5101, HB 2274, and 

amended Civil Rules 26 and 30 are adding 

documentation and deadline pressure firm-wide. [1]

[2][3][4] Most firms are not losing cases on the law. 

They are losing time to document review. Supio Agent 

closes that gap.

Supio has supported over $1B+ in settlements across 27,000+ cases processed in the past year, with firms reporting 

individual results from 17% higher settlements to case-specific multiples of 4x or more. [12] At GLP Attorneys, that 

has meant reviewing 200,000+ pages of discovery in a quarter of the time and turning a $10,000 offer into a 

$100,000 policy-limits settlement. [10]
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Legal Developments and Why They Matter

Legal Development Why It Matters

Delayed Ambulance Billing (HB 1187 / ESHB 1187, RCW 18.73.310 , 

eff. 6/11/2026): HB 1187 added a new section to RCW 18.73, 

requiring ambulance providers to delay collection practices until at 

least 120 days after they sent an initial billing statement.. (1)

For plaintiff counsel, that adds a new category of time-stamped 

billing records to every auto-injury file, on top of the late-

emerging ambulance liens and delayed PIP reimbursements that 

already stall Washington settlements.

Expanded Leave Protections (SB 5101, 2025 Wash. Sess. Laws ch. 

375, eff. 1/1/2026): SB 5101 extends Washington’s leave and safety-

accommodation protections to hate-crime victims. (2)

For plaintiff firms, that adds an entirely new category of case: 

assault and bias-incident matters now generate their own mix of 

medical, counseling, employment-leave, and safety-planning 

records to track alongside the personal-injury file.

Narrower Consumer-Protection Damages (HB 2274, 2026 Wash 

Sess. Laws ch. 135, eff. 6/11/2026): HB 2274 reduces  Commercial 

Electronic Mail Act liability, cutting statutory damages from $500 to 

$100 per violation. (3)

For plaintiff firms building consumer and class-action practices 

around CEMA claims, that is a direct hit to per-case economics. 

Only firms that can evaluate high volumes of these matters 

cheaply and quickly will still find them worth taking.

Discovery and Deposition Amendments (CR 26 & 30 as amended 

by Wash. S.C. Order No. 25700-A-1593 (2024)): General objections 

are expressly prohibited under CR 26(g), CR 26(e) creates a self-

executing duty to supplement discovery responses, privilege claims  

require a log, and a party opposing a remote-deposition notice 

under CR 30 has only three days to object. (4)

These amendments raise the floor on how fast and precisely 

every plaintiff firm must track and produce evidence.

Three-Year Statute of Limitations (RCW 4.16.080): Washington 

generally requires actions for injury to the person to be commenced 

within three years. (5)

For firms scaling intake, a single missed limitations date is a 

catastrophic, irreversible risk. Deadline tracking has to scale 

with case volume, not depend on any one person’s memory.

Where Washington Plaintiff  Firms Are Losing Case Value

Washington plaintiff attorneys are not losing case value because they don't know the law. They're losing it 

because growing documentation, tighter deadlines, and an unchanged burden of proof are outpacing manual 

workflows. The patterns below illustrate where that shows up in practice:

The Challenge How Supio Agent Helps

An ambulance bill or lien surfaces after a settlement demand has 

already gone out, and the defense argues damages were overstated 

because not every medical expense was disclosed.[1]

T racks EMS billing timelines and correspondence alongside 

the medical record


Flags late-disclosed bills and liens automatically instead of 

leaving a paralegal to reconstruct the timeline by hand

A privilege objection without a log, or a discovery response that isn't 

seasonably supplemented under amended CR 26, invites a motion 

to compel, costing time, credibility, and leverage right when a firm 

can least afford it.[4]

K eeps discovery responses, privilege logs, and deposition 

materials organized and current as new records arrive


Flags supplementation obligations so nothing is missed under 

the amended rules

Multi-defendant discovery sets now regularly exceed 200,000 

pages on Washington's largest active matters, burying the liability 

and damages facts that drive settlement value.[10]

Processes thousands of pages of discovery sets in a fraction 

of the manual review time


Builds a searchable, citation-linked case record instead of a 

paper stack
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Washington Case Law Every Plaintiff  Attorney Should Know

Tincani v. Inland Empire Zoological Society, 124 Wn.2d 121, 875 
P.2d 621 (1994) requires proof of a visitor’s status (invitee, licensee, 
or trespasser) before a court can determine the duty of care owed 
by the defendant in a premises liability claim.

Kim v. Budget Rent A Car Systems, Inc., 143 Wn.2d 190, 15 P.3d 
1283 (2001) holds a defendant generally has no duty to protect 
others from the criminal acts of third parties. This case sets a high 
bar for claims arising from a third-party’s criminal conduct. 

Keller v. City of Spokane, 146 Wn.2d 237, 44 P.3d 845 (2002) 
confirms municipalities have a duty to build and maintain 
reasonably safe roadways for all persons, whether negligent or 
fault-free, but reserves reductions in recovery for plaintiffs who are 
comparatively negligent.

Eastwood v. Horse Harbor Foundation, Inc., 170 Wn.2d 380, 241 
P.3d 1256 (2010) requires fact-specific inquiry into whether a 
contractual relationship bars the assertion of a tort claim arising 
from that relationship  under the independent duty doctrine.

Each of these cases hands plaintiff counsel a burden of proof, not a presumption: visitor status, duty, causation, 

and damages must be affirmatively established, never assumed. Supio Agent surfaces that evidence 

automatically, flagging visitor-status documentation, foreseeability facts, comparative-fault exposure, and 

damages support buried across medical records, incident reports, and discovery, so counsel can meet the 

burden instead of reconstructing it by hand.

The Operational Gap: Expertise Is Not the Problem

Washington plaintiff firms are not losing case value because their attorneys don't know the law. They're losing it 

because workflows built for a simpler discovery and documentation environment can't keep pace with it today. 

Manual review of six-figure-page case files is slow, error-prone, and expensive, and the pressure to build stronger 

documentation faster has never been higher.

"Large firms, large construction companies, large public entities have the ability to give us literally 

thousands of pages digitally. We refer to it as a document dump. The intention is: well, here you go, 

have fun looking through it."



Curtis Williams, Senior Litigation Paralegal, GLP Attorneys

How Leading Washington Firms Are Adapting

They analy ze coverage, billing, and liability documentation at intake, before any strategy is set


They identify documentation and evidence gaps within days, not weeks


They use technology to build stronger liability and damages narratives faster than opposing counsel can respond

"We're working against larger law firms. They might have more staff than we do, and they have all the 

information. We have to get through it all."



Cydney Campbell Webster, Shareholder, GLP Attorneys
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Where Supio Agent Fits

Supio Agent is the first end-to-end agentic AI platform built exclusively for plaintiff law, designed around the 

realities of Washington caseloads: fragmented medical records, documentation-heavy legislation, and the 

pressure to build strong demands fast. [11]

      Rapid Case Analysis: 

reviews large document sets and surfaces critical facts 

at intake



      Medical Timeline Reconstruction: 

connects fragmented records and flags treatment and 

documentation gaps before insurers do



      Deadline & Coverage Intelligence: 

tracks statute-of-limitations deadlines and coverage 

documents across every open file

      Demand Drafting: 

generates structured, citation-linked demand letters grounded 

in case-specific facts



      Vulnerability Detection: 

runs continuously in the background, flagging case 

vulnerabilities before defense counsel finds them



      Billing & Discovery Reconciliation: 

cross-references EMS bills, insurance correspondence, and 

discovery responses to flag gaps and late disclosures

Unlike point tools that work one file at a time, Supio Agent operates across an entire caseload and firm at once, 

getting sharper the more a firm uses it, with direct access to Thomson Reuters Westlaw so every citation can be 

verified against the source every judge uses.

"Instead of spending a Saturday afternoon pouring through records so I can be ready Monday, I'm at home playing Legos 

with my kids, or at the baseball game."


Jonathan Yousling, Shareholder, GLP Attorneys[10]

Washington Law Reference

Washington Law Why It Matters Supio's Response

HB 1187 (now RCW 18.73.310)[1] New ambulance-billing notices and timelines add 

documentation to every auto-injury file.

Tracks EMS billing timelines and flags late-disclosed 

bills automatically.

CR 26 & 30 (as amended by 

Wash. S.C. Order No. 25700-

A-1593 (2024))[4]

No general objections, self-executing 

supplementation duty, privilege logs, and a 3-day 

remote-deposition objection window.

Keeps discovery responses, privilege logs, and 

deposition materials current as records arrive.

RCW 4.16.080 (3-year SOL)[5] A single missed limitations date is catastrophic 

and irreversible as intake volume grows.

Firm-wide dashboards track statute-of-limitations 

deadlines across every open file.

SB 5101 (enacted by 2025 Wash. 

Sess. Laws ch. 375)[2]

Expanded hate-crime leave protections add a 

new claim category with its own document types.

Organizes medical, counseling, and safety-planning 

records for this claim category.

HB 2274 (enacted by 2026 Wash. 

Sess. Laws ch. 135)[3]

CEMA statutory damages cut from $500 to $100/

violation squeezes consumer-claim economics.

Triages high-volume, lower-value matters quickly so 

they stay worth taking.

Tincani, Kim, Keller, 

Eastwood[6][7][8][9]

Washington case law imposes a burden of proof, 

not a presumption, in premises, auto, municipal, 

and damages disputes.

Surfaces the foreseeability, status, and damages 

evidence needed to meet that burden.
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What This Means for Your Firm

Audit your intake process for ambulance-billing, coverage, and deadline documentation: it's the 

highest-ROI change most firms can make


Invest in technology that closes documentation gaps before insurers or defense counsel open them


Measure case-prep speed as a competitive metric; firms that move faster build stronger positions

Try It on a Real Case 
To see what Supio Agent can do for your Washington 

practice, visit supio.com/agent
 Supio. Win from the start.
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